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ABSTRACT 
The aim of the study is to examine the relationship between Human Resources 
Management Practices and job satisfaction among lecturers in UiTM. This study looked into 
lecturers' perception towards Human Resources Management Practices. Besides that, it also 
investigated the level of lecturers' job satisfaction and attempted to identify their suggestions to 
improve Human Resources Management Practices in higher education. Two faculties involved in 
this study namely Faculty of Education and Academy of Language Studies participated in UiTM. 
The questionnaires were distributed to a total of 120 randomly selected lecturer respondents and 
77 questionnaires have been returned, however only 76 questionnaires usable for this study. Data 
was analyzed using descriptive and correlational inferential statistic. The findings revealed that 
the lecturers' moderately perceived the overall Human Resources Management Practices. 
Among the entire dimensions, the highest was the recruitment and selection dimension. The 
findings also showed that the level of lecturers' job satisfaction was at moderate level. Among 
these subscales of job satisfaction, growth received the highest level by the lecturer respondents. 
This study also indicated the dimension of Human Resources Management Practices that 
correlate with job satisfaction namely working environment, performance appraisal, 
compensation practices, promotion practices and overall Human Resources Management 
Practices. Besides that, there were three dimensions of Human Resources Management Practices 
namely orientation, training and recruitment and selections were not correlated with overall job 
satisfaction. Overall, the findings have implications to the lecturers, Ministry of Higher 
Education, leaders and policy makers in the public universities in Malaysia. Hopefully the 
findings of this research would provide useful recommendations for the improvement of human 
resources management in higher education institutes. 
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ABSTRAK 
Tujuan kajian ini dijalankan adalah untuk mengenalpasti hubungan di antara Amalan Pengurusan 
Sumber Manusia dan Kepuasan Pekerja di kalangan pensyarah di UiTM. Kajian ini juga melihat 
persepsi pensyarah terhadap Amalan Pengurusan Sumber Manusia. Selain itu, kajian juga 
mengkaji tahap Kepuasan Kerja di kalangan pensyarah dan akhirnya mengenalpasti candangan-
candangan untuk meningkatkan Amalan Pengurusan Sumber Manusia oleh pensyarah. Dua 
fakulti telah terlibat di dalam kajian ini iaitu Fakulti Pendidikan dan Akademi Pengajian Bahasa 
dari UiTM. Soal selidik telah diedarkan kepada seramai 120 orang pensyarah secara rawak dan 
sebanyak 77 soal selidik yang telah dipulangkan, walau bagaimanapun hanya 76 soal selidik 
yang dapat digunakan dalam kajian ini. Data kajian telah dianalisis dengan menggunakan 
diskriptif statistik dan statistik inferensi korelasi. Dapatan kajian menunjukkan, pensyarah 
mempunyai persepsi yang sederhana terhadap keseluruhan amalan Pengurusan Sumber Manusia. 
Dari keseluruhan dimensi Amalan Pengurusan Sumber Manusia, dimensi pengambilan dan 
pemilihan menerima min skor yang paling tinggi. Keputusan kajian juga melaporkan tahap 
keseluruhan Kepuasan Kerja di kalangan pensyarah berada di tahap sederhana. Di kalangan 
subskala Kepuasan Kerja didapati subskala pertumbuhan menerima tahap yang paling tinggi oleh 
pensyarah. Selain itu, kajian ini juga menujukkan dimensi amalan Pengurusan Sumber Manusia 
yang mempunyai hubungan dengan dimensi Kepuasan Kerja iaitu persekitaran kerja, penilaian 
prestasi, pendapatan, promosi dan keseluruhan amalan Pengurusan Sumber Manusia. Dalam 
pada itu, terdapat tiga dimensi amalan Pengurusan Sumber Manusia yang tidak mempunyai 
hubungan dengan dimensi Kepuasan Kerja iaitu orientasi, latihan, pengambilan dan pemilihan. 
Secara keseluruhan, dapatan kajian memberi implikasi kepada pensyarah, Kementerian 
Pengajian Tinggi, ketua-ketua dan pembuat polisi di dalam Universiti Awam di Malaysia. 
Diharapkan dapatan kajian dapat membekalkan beberapa cadangan berguna untuk 
penambahbaikan pengurusan sumber manusia di institut pengajian tinggi. 
IV 
ACKNOWLEDGEMENT 
"In the name of Allah, the most Gracious and Most Merciful" 
First and foremost, I would like to express my deepest gratitude to ALLAH die almighty for 
providing me strength, good health, power and inspiration to complete this thesis. A special dianks 
to my beloved mother Salasiah Binti Karim for giving me encouragement and support to finish diis 
thesis. Without you, fulfilling this thesis is just a dream. 
Furthermore I would also like to acknowledge with much appreciation and many thanks to my 
supervisor, Prof Dr. Chan Yuen Fook who has invested his full effort widiout tireless in guiding me 
to complete this dissertation. The excellent patience, guidance, knowledge and experience diat I 
received from him has helped me tremendously for doing diis research. 
To all my friends and family, Ayub, Elizafney, Sherill Noorvita, Daniel, and Muhammad Shuhaidi 
whose are always lend their helping hands, diank you very much for everything. 
A special dianks also go to the present deans and former dean who gave approval for doing 
research in their faculty. Without their approval, it is impossible to me in conducting research 
thoroughly. Also not forgetting, lecturers who had contributed to diis research, my classmate and 
to those direct and indirectly contributed in achieving die goal, your kindness means a lot to me. 
Last but not least, this thesis I was dedicated to my beloved late father, Draliman Bin Suhaimi. 
You are always in my prayers. 
v 
